- I : -~ . e : -~

SO Y TE TINH QUANG NINH
BENH VIEN PA KHOA TINH

QUANG NINH

QUY TRINH
CHINH SUA HO SO BENH AN
M3 hiéu: QT CNTT-02

L4n ban hanh: 01
Ngay ban hanh: 15/11/2022

Trach nhiém Soan thao Kiém tra , Phé duyét
Chirc vu Phé phong CNTT | Trudng phong CNTT Gidm dbc

ot
/ ‘ \\ % Q
| o {1/ BEwsvigyf \
, il ¢ . N
. Chirky : L~ S RO ": /
- -\\‘ \\. . } \‘:_“,:_,,
NS o

Hovatén | Bui Xuan Tién Trinh Pinh Tuéan Nguyén Ba Viét

=3







BENH VIEN DA KHOA

.

Mi QT CNTT-02

CHINH SUA HO SO

Lin BH : 01

TINHE QUANG NINH BENH AN Ngay higu luc: 15/11/2022
) - Trang : 1/8
SUA POI TAI LIEU
'Lijinqs.fra Trang / Phén lién Ngay Ngay

A - R
doi quan sira doi

Néi dung sira dbi

stra doi

hiéu Iye




| . cQuY TRINE M QroNTR®
BENH VIEN DA KHOA . . LinBH: 0
TiNE QUANG NINH CHINH SUA'HO SO Ngay hiéu hue: 15/11/2022
BENH AN S
’ ‘ Trang: *~ 28
1. MUC PICH

Quy trinh hudéng din cdc budc chinh sira hd so bénh 4n nhim xéc dinh trach

nhiém cua khoa, phong, by phén, vi tri khi thuc hién nhiém vu trién kha1 ddng vigc
chinh stra hd so bénh 4n.

2. Pl

tiép

HAM VI AP DUNG
Ap dung cho tht ca céc khoa phong trong bénh vién cé tham gia truc tiép, gian
vao qua trinh kham va diéu tri ngudi bénh.

3. TAI LIEU VIEN DAN

Tiéu chudn TCVN ISO 9001:2015

4. PINH NGHIA/ VIET TAT

CNTT: Céng nghé thong tin

5. NOI DUNG QUY TRINH

5.1
Pho

Pho

Trach nhiém ciia cac khoa phong

1g Cong nghé thong tin:

e Huéng dan cac khoa phong str dung phin mém quan ly téng thé bénh vién,
cach khai bdo cho ngudi ding céc dit liéu trén phin mém dam béo nguoi
ding phin mém biét cach chi dinh dich vy, thube cho ngudi bénh ding theo
quy dinh cia BHYT. ,

o Xir Iy cac su c¢b v& k¥ thudt clia cong nghé thong tin trén phan mém, trén
cbng giam dinh Bao hiém y té.

o X ly cac 181 k§ thuat khi ddy dir liéu trén cdng Bao hiém. -

» Dam béo dudng truyén internet ludn dugc thong subt.

ng K& hoach téng hop:

e Chiu trach nhiém-huéng din cic khoa chinh sira hd so theo ding chuyén
mon, khong sai 1&ch so véi sb lidu da giri cdng BHXH, khong 1am thay déi
ban chit hd so.

e Thyuc hién chinh sira céc ndi dung hanh chinh, dén tiép, ché do bao hiém
cta ngudi bénh. -

» Théng béo cho cic khoa cac thong tin hd so b1 15i va ket hgp véi phong
CNTT huéng din cac khoa khic phuc c4c 15i (néu c6).

Phong Tai chinh ké toan:

e Thuc hién d6i m& hé so khi c6 gidy dé nghi cua cac khoa/ phong vé viéc
diéu chinh ho so.
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e Lap sb theo ddi hang ngay thong ké sai sot cia cac khoa phong dé didu

chinh theo hang thang.
Kiém tra va ddy dir ligu khi céc khoa da thyc hién sira hd so bénh 4n xong.

Céc khoa 1am sang:

Céc khoa/ Phong lam don yéu cdu chinh hd so, noi dung chinh stra theo
thuc té clia timg hd so ky xac nhan truéng khoa yéu cAu chinh stra hd so,

- Trudng phong CNTT, Trudng phong Ké to4n, Trudng phong KHTH.

Lién hé phong Cong nghé théng tin d& gd hd so trén cdng BHYT(v6i hd so
trong thang quyét toan).

Lién hé phong Tai chinh ké todn g& duyét BHYT trén phdn mém
FPT.eHospital '

Khoa tu mé hd so, chinh stra chdn doan trén t& diéu tri, trén phiéu cham
séc....sau d6 déng hd so lai.

Tr4 toan bo hd so gbc va nhimg ban sira goc keém theo benh an cho by phan
Iuru trir hé so.

5.2 Quy trinh chinh sira hd so

Khi c6 mdt hd so da thanh todnzchizphi>giri; thétig, timdémicdng BHYT ma cin
chinh stra theo yéu cau cia chuyén mon, thay’ d6ithdngtin-hankichinh, hoan thién hé
so lai cho chinh xéc thi c4n lam c4c budc saus-

5.2.1 Ho so bgnh dn cén sika thong timikhong dnki-hwong,dérn‘chi phi

a. Chinh sira trong t& diéu tri khong thay-d8i-ICD 10y
~ Véi hd so da thanh toan chi-phi, girirthéng tin'1én’cong BHYT dé @& nghi thanh
quyét toan BHYT thi khi mudn chinh stra cin ldm:cac budc sau: .

Tréch nhigm | - Che b thychign. ] =~ Mot 1.0 L

1 '."‘." j

Céc khoa/ Phong lam dom yeu cau
chinh ho s¢, ndi dung chinh sira theo

Phong, khoa cén Lam don yéu can | thue té cliar timg: ho so ky x4c nhan
stra thong tin trrdmg:khoa:yéuicau chinh sira hd S0,
Truéng phong CNTT, Truéng phong

v Ké toan, Trudng phong KHTH
G hé'so Lién k€ phong Cong nghé théng tin dé
Phong CNTT : .-}.g® hd so. trén cong BHYT(v6i hé so

l trong thang quyét toan).
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ién hé phong Tai chinh ké toén go
s G& duyét BHYT Li ! A& pUOng Tai chinh K8 an 8o
Phong Tai chinh duyét BHYT trén phan mém
’S FPT.eHospital
Chinh sira hd so Khoa tr mé& hd so, chinh sira chén

Phong, khoa can
stra thong tin

doan trén t& didu tri, trén phiéu chim
soc....sau d6 dong ho so lai

Phong Tai chinh

Duyét lai BHYT

Lién hé phong Tai chinh ké toan duyét
lai BHYT trén phin mém
FPT.eHospital va day lai xml 1én céng
BHYT

b.C

hinh stra ICD10 trong phoi thanh to4n. vd hd so. phiéu chi dinh

Véi nhiing hd so cin thay di ICDI10 thi s& anh huéng dén céc luat, céc quy

dinhl giam dinh trén céng BHYT, do d6 dé chinh sira nhimg hd so nay cin duoc su
dbng y cua Ban giam dbc Bénh vién.

T([éch nhiém
E

Cac buée thuc hién

Mo ta

sua

Phéng, khoa can

thong tin

Lam don yéu cau

Khoa/ phong 1am don yéu céu chinh
hd so, ndi dung chinh sira theo thuc
té cia timg hd so ky X4c nhén trudng
khoa yéu chu chinh stra hd so, Phé
giam dbc Ths.Bs.Ping Thi Thuy,
Trudng phong CNTT, Trudng phong
Ké toan, Trudng phong KHTH.

Pha

ng CNTT

Lién hé phong Cong nghé thong tin
dé g& hd so trén cdng BHYT (véi hd
so trong thang quyét toan).

Phdng Tai chinh

|

Lién hé phong Tai chinh ké toan g&
duyét BHYT trén phin mém
FPT.eHospital

Phdng, khoa can
stra thong tin

Chinh sira hd so

Khoa/phong tw m& ho so, chinh sira
chén doan trén t& diéu tri, trén phiéu
chdm soc....sau d6 déng hd so lai
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Phong Tai chinh

Duyét lai BHYT

Lién hé¢ phong Tai chinh ké toan
duyét lai BHYT trén phin mém
FPT.eHospital va ddy lai xml 1én
cbng BHYT

5.2.2 Hé so bénh dn cdn sika anh hwéng dén chi phi da thanh todn
a. H so BHYT 100% hodc c6 thé hity dwoc héa don

Vi nhitng hd so cén chinh sira chi phi, da phat sinh héa don, thi viéc chinh sira
chi phi phai dwgc sy ddng y cia ké toan vi con anh huéng rat nhidu dén b luong, sb
tién dé nghi thanh quyét toan BHYT trong thang, trong quy. Sau khi duge su déng y

ctia ké todn thi s& 1am theo céc budc sau:

‘Trach nhiém

Cac bue thye hign

CMet

Phong, khoa can
stra thong tin

Lam don yéu cau

Lam don yéu cau chinh hb so, ndi

dung chinh sira theo thyc té ciia timg
ho so ky xdc nhén trudéng khoa yéu
cau chinh stra hd so, Truéng phong
CNTT, Truéng phong Ké toan,
Truc’mg phong KHTH

Phong CNTT G& hd so

Lién hé phong Cong ngh¢ thong tin dé
gd hd so trén cong BHYT(voi hd so
trong thang quyét toan).

Phong TCKT

GO duyét BHYT

l

Lién hé phong Tai chinh ke toan go
duyét BHYT trén phin mém
FPT.eHospital, huy hoa don/ hoan tra
héa don ciia bénh nhan trén phin mém

Phong, khoa cin Chinh sira hd so

Khoa tu m& hd so, chinh stta chin
doan trén t& diéu tri, trén phi€u chim

stra thong tin s6c....sau d6 déng hd so lai.
v Lién hé phong Tai chinh ké toan thu
, lai héa don méi theo chi phi d& chinh
Phong T CKT- Duyét lai BHYT stra, thu tién chénh léch cua bénh

nhan, duyét lai BHYT trén phan mqem
FPT.eHospital va day lai xml 1én cOng
BHYT
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b. Ho so khéng thé hiy duoc héa don

Vi nhimg hd so cin chinh sira chi phi, da phat sinh héa don nhung lai khéng

thé goi dugc bénh nhan, hodc bénh nhan khéng con giir héa don thi khong thé hiy héa
don {rén phin mém duoc, do @6 cin lam theo céc budc sau:

—

Trach nhiém

Cic Bué’c’tht,rc hién

Mo ta

Phohg, khoa cén
sira thong tin

|

Lam don yéu cau

Lam don yéu ciu chinh hd so, nodi
dung chinh stra theo thyc té cia timg
hé so ky xac nhan truéng khoa yéu
cdu chinh sitra hd so, Trudng phong
CNTT, Truéng phong Ké todn,
Truéng phong KHTH

Lién h¢ phong Cong nghé théng tin

Phong CNTT G ho so dé g hb 50 trén cong BHYT (voi hd
so trong thang quyét todn).
— Lién hé phong Coéng nghé thdng tin
! Gui yél’] cauvh() tro dé dwa ra yéu cdu ngudi dai dién cia
Phong CNTT chinh st Céng ty truyén thong FPT tai bénh
l vién hd tro chinh sira lai theo yéu
| ciu ctia'khoa phong.
Deli dién Cong ‘ Pai dién Céng ty truyén thong FPT
R St Chinh stra ho so s€ trd 161 c6 hay khong chinh stra
ty truyén thoéng s s W
FPT, dugc hd so(theo hd so thuc t€), néu
Phang, khoa cin 1 cé s€ chinh §1’Ia theo ndi dung ma
sﬂira thong tin ' khoa phong de nghi.
L Lién hé phong Tai chinh ké to4n thu
. ] Duyét lai BHYT thém héa don mg’ri theo chi phi da
. chinh sira, thu tién chénh léch cia
Phong TCKT

bénh nhén, duyét lai BHYT trén
phin mém FPT.eHospital va ddy lai
xml 1én cdng BHYT

L
g

5.2.L3 Hb so bénh dn di thanh quyét todn

Theo quy dinh ciia BHYT thi dit liéu phai dugc diy lién thong thanh quyét todn
nga_g' khi bénh nhéan ra vién, moi thi tuc hanh chinh cho phép chinh stra, hoan thién
troig vong 24h ké tir khi bénh nhén ra vién.

—— e
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Do d6 nhimg hé so da ra vién, da thanh toén, d4 giri lién thong thanh quyét toan
BHYT vao thang truée, hay thang truéc nita thi khong thé giri lai dc dir lidu 1én céng
lién thong thanh quyét toan BHYT. P4 sira nhimg hd so nay thi ngoai céc bude gibng
nhu chinh sira hd so & muc 5.2.1 va 5.2.2 thi d4u tién khoa phong cin phai lam cac

budc sau:

' Trach nhiém |

" Cécbuécthwchign |

Mo ta

Khoa phong llen he Truong

Phong, khoa .
cin sira thong Lam don yéu ciu phong KHTH @ yéu ciu chinh
tin sira ho so.
Phong KHTH lam vin ban yéu
. cdu BHXH Tinh Quéng Ninh yéu
Phong KHTH Lam vin ban yéu ciu ciu xéa hd so da thanh todn
. x6a ho so thang trudc, yéu cau md lai cbng
BH,XH;;.H?I : lién théng thanh quyét toan
Quang Nin l BHYT dé diy lai hd so thang cii.
, - . . BHXH Tinh Quang Ninh s& lam
BH,XH tl.nh La’m van bar}A yeu cad van ban yeu cdu BHXH Viét
Quéng Ninh mé& cong lién thong Nam mé cdng lién thong thanh
thanh quyét toan BHYT g
BHXH Viat quyet toan BHYT cia thang cf,
N ~ l x6a hd so cii cho phép day lai hd
am so sau khi chinh stra.
BHXH Viét Nam s& cé van ban
tra 161 BHXH Tinh Quéang Ninh:
+ Néu BHXH Viét Nam khong
BHXH Viét cho phép chinh sira hd so, BHXH
Nam Khéng Tinh Quang Ninh s& ¢6 van ban
' tra 16i Bénh vién ko cho phép
Co. chinh stra
v + Néu BHXH Viét Nam cho
M# lai cdng lién thong phép chinh sira ho so, s& mé lai
thanh quy¢t toan BHYT cong lién thong thanh quyét toan
BHXH cua thang cii. BHYT ctla thang cii, va BHXH
Viét Nam

Tinh Quang Ninh s& c6 van ban
tra 161 Bénh vién cho phép chinh
stra hd so, khoa phong 1am theo
cac buéde nhu & muc I, II.
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Bhleg, khoa Chinh sira hd so
can sk’ra thong
tin

6. BIEU MAU/ PHU LUC

TT

Mai hiéu

Tén biéu mau / phu luc °

7. HO SO LUU TRU

TT

Tén hd so

:Noi lwu

tinh \Quang Ninh

Luuly: Sau khi hét han, chuyén hé so xuéng bé phdn heu trit ciia Bénh vién Pa khoa




