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1. MUC DICH
Quy trinh hudng dan cac budc chinh sua ho so benh an nham xac dinh trach 

nhiem cua khoa, phong, bo phan, vi tri khi thuc hien nhiem vu trien khai dong vice 
chinh sua ho so benh an.
2. PHAM VIAP DUNG

Ap dung cho tat ca cac khoa phong trong benh vien co tham gia true tiep, gian 
tiSp vao qua trinh kham va dieu tri nguoi benh.
3. TAI LIEU VIEN DAN

Tieu chu&i TCVN ISO 9001:2015
4. DINH NGHIA/ VIET TAT

CNTT: Cong nghe thong tin
5. NOI DUNG QUY TRINH

5.1 Trach nhiem cua cac khoa phong

Phohg Cong nghe thong tin:
• Huong dan cac khoa phong su dung phan mem quan ly tong the benh vien, 

each khai bao cho nguoi dung cac du lieu tren phan mem dam bao nguoi
/ r

dung phan mem biet each chi dinh dich vu, thuoc cho nguoi benh dung theo 
quy dinh cua BHYT. 

/x xx

• Xu ly cac su cd ve ky thuat cua edng nghe thong tin tren phan mem, tren 
cong giam dinh Bao hiem y te.

• Xu ly cac loi.ky thuat khi day du lieu tren cong Bao hiem.
• Dam bao dudng truyen internet ludn duoc thong sudt.

Pho ig Ke hoach tong herp:
• Chiu trach nhiem hudng dan cac khoa chinh sua hd so theo dung chuyen 

mdn, khdng sai lech so vdi so lieu da gui edng BHXH, khdng lam thay ddi 
ban chat hd so.

• Thuc hien chinh sua cac ndi dung hanh chinh, don tiep, che do bao hiem 
cua nguoi benh.

X f

• Thong bao cho cac khoa cac thong tin hd so bi Idi va ket hop vdi phong 
CNTT hudng dan cac khoa khac phuc cac Idi (neu co).

Phong Tai chinh ke toan:
f \ /X X •

• Thuc hien ddi mo hd so khi cd giay de nghi cua cac khoa/ phong ve viec
X X

dieu chinh hd so.
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Cdc khoa/ Phong lam don yeu cau 
chinh ho, so. npi dung chinh sua theo 
thuc te'cika'.-timg: ho so ky x£c nhan 
trtrdng^khoa-yeafcAu chinh sua h6 su, 
Tnrdng phdng CNTT, Trudng phdng 
Ke todn, Trudng phdng KHTH
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Lam dem yeu cau

Lien he phdng.Cdhg nghe thong tin de 
go hd sor- tren cong BHYT(vui hd so 
trong th£ng quydt toan).

• Lap sd theo ddi hang ngay thdng ke sai sot cua cdc khoa phdng dd didu 
chinh theo hang thang.

• Kiem tra va day du lieu khi cac khoa da thuc hien sua hd so benh £n xong.
Cac khoa lam sang:

• Cac khoa/ Phdng lam don yeu cAu chinh hd so, ndi dung chinh sua theo 
thuc te cua timg hd su ky xac nhan trudng khoa yeu cAu chinh sua hd so,

. Trudng phdng CNTT, Trudng phdng Kd to£n, Trudng phdng KHTH.
• Lien he phdng Cong nghe thdng tin de go hd su tren edng BHYT(vdi hd su 

trong thang quyet toan).
• Lien he phdng Tai chinh kd toan go duyet BHYT tren phAn 

FPT.eHospital
• Khoa tu md hd su. chinh sua chAn do£n tren tu didu tri, tren phidu cham 

sdc....sau do dong hd su lai.
* f ' »

• Tr£ toan bd hd su gdc va nhung ban sua gdc kem theo benh an cho bo phan 
luu trtr hd su.

5.2 Quy trinh chinh sua ho so*
Khi cd mot hd su da thanh:todniGhfrph>^gu^thdfeg?ti^ldn.Sc6ng BHYT ma cAn 

chinh sua theo yeu cau cua chuyen mon, thayr d6i^thSngftimhanh?chinh, hoan thidn hd 
su lai cho chinh xac thi can lam cAc budc sau?.
5.2.1 Ho s&benh an can sira thdng tiii^hong anh'hic&n^en'chi phi
a. Chinh sda trong td didu tri khdng thay doiTCDl O^

Vui hd su da thanh todn chi-phi, gui’thdng tin len cong BHYT dd dd nghi thanh 
quyAt todn BHYT thi khi muon chinh sua can lam.cac budc sau: .

QUY TRINH
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QUY TRINH

G5 duy?t BHYT
Phong Tai chinh

Duyet lai BHYTPhong Tai chinh

Mo taCac biroc thuc hien

Lam dan yeu cau

Phong CNTT
Go hd so

Go duyet BHYT

Chinh sira hd so
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Phong, khoa can 
sura thong tin

CHINH SUA Hd SO 
BENH AN

% •»
Khoa tu ma ho sa, chinh sura chan 

»
doan tren ta dieu tri, tren phieu cham 

A

soc....sau do dong ho sa lai

Lien he phong Tai chinh ke toan duyet 
lai BHYT tren phan mem 
FPT.eHospital va day lai xml len cong 
BHYT

Phong Tai chinh
i

Phdng, khoa can 
sura1 thong tin

Lien he phdng Tai chinh ke todn ga 
duyet BHYT tren phan mem 
FPT.eHospital

A f

b. Chinh sura ICD10 trong phai thanh to£n. vd ho sa. phieu chi dinh
Vdi nhung ho sa can thay doi ICD10 thi se anh hudng den cac luat. cac quy 

dinh giam dinh tren cong BHYT, do do de chinh sua nhung ho sa nay can duac sir 
don^ y cua Ban giam doc Benh vi£n.

I__________________________________________________________________
Titach nhiem 

— 
Phdng, khoa can 
sura thong tin

Chinh sura h6 sa

A

Khoa/ phdng lam dan yeu cau chinh 
hd sa, noi dung chinh sua theo thuc 
td cua tung hd sa ky xac nhan trudng 
khoa ydu cau chinh sua hd sa, Pho 
gidm doc Ths.Bs.Dang Thi Thuy, 
Trudng phdng CNTT, Trudng phdng 
Ke loan, Trudng phdng KHTH.
Lien he phdng Cong righe thong tin 
de ga hd sa tren cong BHYT (vdi hd 
sa trong thdng quydt toAn).
Lien he phdng Tai chinh ke toan gd 
duyet BHYT tren phan mem 
FPT.eHospital
Khoa/phdng t\r md hd sa, chinh sua 
chin dodn tren td dieu tri, tren phieu 

A

cham soc... .sau do ddng hd sa lai
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Duyet lai BHYT

Cac bifo*c thyc hienTrach nhiem Mo ta

Lam don yeu cau

Go ho sofPhong CNTT

Go duyet BHYTPhong TCKT

Chinh sua hd so

Duyet lai BHYTPhong TCKT
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QUY TRINH
chInh sCa ho so 

BENHAN

5.2.2 Ho sffbenh an can sica dnh hicd'ng d^n chi phi dd thanh loan
a. Ho so BHYT 100% hoac cd the huy duoc hoa don

5 X

Voi nhung ho so can chinh sua chi phi, da phat sinh hoa don, thi viec chinh sua 
chi phi phai duoc su ddng y cua kd toan vi con anh hudng r£t nhidu d$n s6 lucmg, s6 
ti&i de nghi thanh quyet toan BHYT trong thang, trong quy. Sau khi duoc su ddng y 
cua ke toan thi se lam theo cac buoc sau:

Lien he phong Tai chinh ke toan 
duyet lai BHYT tren phan mdm 
FPT.eHospital va day lai xml len 
cdng BHYT

Khoa tu md ho so, chinh sua chan 
doan tren to dieu tri, tren phieu cham 
soc... .sau do dong ho so lai.

Lien he phong Tai chinh ke toan thu 
lai hoa don moi theo chi phi da chinh 
sua, thu tien chenh lech cua benh 
nhan, duyet lai BHYT tren phan mem 
FPT.eHospital va day lai xml len cdng
BHYT

Lien he phong Cdng nghe thong tin de 
go hd so tren cdng BHYT(voi hd so 
trong thang quyet toan).
Lien he phong Tai chinh ke toan go 
duyet BHYT tren phan mem 
FPT.eHospital, huy hoa don/ hoan tra 
hoa don cua benh nhan tren phan mdm

Lam don yeu cau chinh hd so, ndi 
dung chinh sua theo thuc td cua tung 
hd so ky xac nhan trudng khoa yeu 
cau chinh sua hd so, Trudng phong 
CNTT, Trudng phong Ke toan, 
Trudng phong KHTH
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C£c bird’c thirc hien Mo ta

Lam don yeu cau

Go ho soPhong CNTT

Duyet l?i BHYT

5.2.13 Ho sff benh an 3a thank quyit todn

■ Theo quy dinh cua BHYT thi du lieu phAi dugc day lien thong thanh quyet toan 
ngay khi benh nhan ra vien, mpi thu tpc hanh chinh cho phdp chinh sua, hoan thien 
trong vong 24h ke tfr khi benh nhan ra vien.

Phong, khoa can 
sura thong tin

Gui yeu cau ho tro 
chinh sua

CHiNH StTA Hd SO 
BENH AN

I

Phong CNTT

Dili dien Cong 
ty truyen thong 

FPT, 
Phong, khoa can 

sdra thong tin

..I ■.
Phong TCKT

b. Hb so khong the huy duoc hoa don
Vdi nhung ho so can chinh sura chi phi, da phat sinh hoa don nhung lai khong 

the goi duoc benh nhan, hoac benh nhan khong con giu h6a don thi kh'6ng the huy hda 
don iren phan mem duoc, do d6 can lam theo cac budc sau:

j
Tr&ch nhiem

QT CNTT-02 

01

Lam don yeu cau chinh h6 so. n$i 
dung chinh sua theo thuc te cua tung 
ho so ky xac nhan truong khoa yeu 
cau chinh sua ho so. Truong phong 
CNTT, Truong phong Ke toan, 
Tru&ng phong KHTH
Lien he phong Cong nghe thong tin 
de go ho so tren cong BHYT (vdi ho 
so trong thang quyet toan).

Lien he phong Cong nghe thong tin 
de dua ra yeu cau ngudi dai dien cua 
Cong ty truyen thong FPT tai benh 
vien hS tro chinh sua lai theo yeu 
cau cua khoa phong.
Dai dien Cong ty truyen thong FPT 
se tri loi cd hay khong chinh sua « % * * 
duoc ho so(theo ho so thuc te), neu 
cd se chinh sua theo noi dung ma 
khoa phong de nghi.

Lien he phong Tai chinh ke toin thu 
them hda don moi theo chi phi da 
chinh sua, thu tien chenh lech cua 
benh nhan, duyet lai BHYT tren 
phan mem FPT.eHospital va day lai 
xml len cong BHYT

benh! vien da khoa 
TINH QUANG NINH

Chinh sua ho so
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Trach nhiem Cac bud’c thwc hien Mo ta

Lam don yeu cau

Phong KHTH

Xem xet

Khong ’'

Co
Ket thuc

Phong, khoa 
can sua thong 

tin

Mo lai cong lien thong 
thanh quyet todn BHYT 

cua thang cu.

X

Lam van ban yeu cau 
ma cong lien thong 
thanh quyet loan BHYT

Lam van ban yeu cau 
xoa ho soBHXH tinh

Quang Ninh

BHXH tinh
Quang Ninh

BHXH Viet
Nam

BHXH Viet
Nam

BHXH
Viet Nam

’BENH VIEW DA KHOA 
TINH QUANG NINH

QUY TRINH 

chInh su*a ho so 
BENHAN

Do do nhung hd so da ra vien, da thanh toan, da guri lien thong thanh quy£t toan 
BHYT vao thang truoc, hay thang tmoc nGa thi khong thd gfri lai de du* lieu len c6ng 
lien thong thanh quyet toan BHYT. sua nhung hd so nay thi ngoai cac budc gidng 

' * ' X

nhu chinh sua ho so a muc 5.2.1 va 5.2.2 thi dau tien khoa phong can phai lam cac 
buuc sau:

+ N£u BHXH Viet Nam cho 
phep chinh sua ho so, se ma lai* *
cong lien thong, thanh quyet toan 
BHYT cua thang cu, va BHXH 
Tinh Quang Ninh se co van ban 
tra Idi Benh vien cho phep chinh 
sua hd so, khoa phong lam theo 
cac budc nhu d muc I, IL

BHXH Viet Nam se co van ban 
tra Idi BHXH Tinh Quang Ninh: 
+ Neu BHXH Viet Nam khong 
cho phep chinh sua hd sa, BHXH 
Tinh Quang Ninh se cd van ban 
tra Idi Benh vien ko cho phep 
chinh sua

BHXH Tinh Quang Ninh se lam 
van ban yeu cAu BHXH Viet 
Nam md edng lien thong thanh 
quyet toan BHYT cua thang cu, 
xoa hd sa cu cho phep day lai hd 
sa sau khi chinh sua.

Khoa phong lien he Trudng 
phong KHTH de yeu cau chinh 
sua hd sa.

Phong KHTH lam van ban yeu 
cau BHXH Tinh Quang Ninh yeu 
cau xoa hd sa da thanh toan 
thang trudc, yeu cau md lai edng 
lien thong thanh quyet toan 
BHYT de day lai hd sa thang cu.
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Chinh sua ho sox

6. Bl EU MAU/ PHU LUC

Ten bieu man / phu lucMa hieuTT

7. HO SO LlTU TRU*

Ten ho so1 Noi IiruTT

BENH
TINii QUANG NINH

Luu y: Sau khi het han, chuyen ho saxuong bo phdn luu trtt cua Benh vien Da khoa 
tinh Qudng Ninh " ■

Phong, khoa 
can sua thong 

tin
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